
            
 

It is with great excitement that the Pennsylvania Association of Community Health Centers, the state 
association for Federally Qualified Health Centers and Community Health Centers, proudly announces its 2008 

Annual Conference, July 9-11 at Seven Springs Mountain Resort in Champion, PA. See you in July! 
 

  Kirsten Nicole Harris                  Cindi Christ                          Ron Heigler                          Lynne Medley-Long                     
      Events & Services Coordinator    Interim Executive Director      Chair, Executive Committee       Chair, Program Committee 
 

 
 
Wednesday, July 9 ����������	
������
������������������	
������
������������������	
������
������������������	
������
��������� ���
8:00 am – 5:00 pm Registration  

9:00 am – 10:00 am Membership Committee  

10:00 am – 11:30 am Legislative Committee  

11:30 am – 1:30 pm Executive Committee  

1:30 pm – 6:00 pm Leisure Time and Games  

2:30 pm – 6:00 pm 
 

 

SPECIAL EVENT                                                                                                                   
Henry R. Fiumelli Memorial Golf Tournament - 9 Holes 

 

Proceeds benefit the Dorothy P. & Richard P. Simmons Center for Interstitial Lung 
Diseases at the University of Pittsburgh Medical Center.   
$50 donation includes green fees, cart, taxes and prizes. 

 

Register today! Call Kirsten @ (717) 761-7443, ext. 205. 
2:15 PM ~ Check-In 
2:45 PM ~ Tee Time 

6:00 pm – 9:00 pm 

  

SPECIAL EVENT                                                                                                         
“An Evening With the Exhibitors” 

Welcoming Reception & Trade Show 
 

Join PACHC and a host of exhibitors for our welcoming reception and signature  
trade show event, from 6:00 p.m. to 9:00 p.m. in the Alpine Room. As a conference 

participant or the decision maker for your health center, you will benefit from valuable  
one-on-one contact with current and potential vendors.  Come and enjoy a fun-filled  

evening of hors d’oeuvres, open bar, games, prize drawings and more!  
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8:00 am – 10:00 am General Session: Work Place Violence – George Giangi, Preparedness Consulting and             

Dale Laudermilch, Emergency Preparedness Coordinator, PACHC 

10:00 am –11:00 am  Making the Business Case – Greg Wolverton, CIO                                                                      
White River Rural Health Center, Arkansas 

10:00 am – 11:00 am Strategies for Expanding Health Care Coverage to Immigrant Communities 
Mark Lyons, PA-C, MPH, Clinical Director of Performance Improvement and Program 
Development, Delaware Valley Community Health, Inc.  
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10:00 am – 11:00 am Osteonecrosis of the Jaw  

Dr. Pouran Famili, DMD, PhD., Chair, Department of Periodontics 
Director, Periodontics Residency Program, University of Pittsburgh 

10:00 am – 11:30 am Customer Service from an Organizational Perspective  
Phil Schenk, President and Peg Allen, Vice President, CCHS Consulting 

11 -12 noon Corporate Compliance – Adam J. Falk, Esquire 
Feldesman Tucker Leifer Fidell LLP 

11 – 12 noon Incorporating Patient Feedback into Daily Operations – Trudy Brown Ripin, MPH  
and Molly Gwisc, MPH, Shoreline Health Solutions, LLC 

11 – 12 noon Process, Elements & the Dental Patient: Delivering Practice Management 
Effectiveness and Efficiency – James Patsis, DDS, MBA, Dental Director 
Family First Health 
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12:00pm – 1:30pm SPECIAL EVENT                                                                                              
“2008 Community Health Centers Leadership 
Luncheon and Special Recognition Awards” 

Keynote: Joseph Robinson, Jr., BA                                                                                                        
President & CEO, “Wild Man Solutions”                                                                                      

Author: 7 Leadership Imperatives from a Wild Man 

During the 2008 Leadership Luncheon, PACHC will recognize 
and commend individuals for exemplary work and commitment 

to carrying out the mission of Community Health Centers. 

1:30pm – 3:00pm Corporate Compliance – Adam J. Falk, Esquire 
Feldesman Tucker Leifer Fidell LLP  

1:30pm – 3:00pm Implementing Peer Review in the Community Health Center Setting - Trudy Brown 
Ripin, MPH and Molly Gwisc, MPH, Shoreline Health Solutions, LLC  

1:30pm – 3:00pm Management of Dental Trauma - Dennis N. Ranalli, DDS, MDS, Senior Associate  
Dean and Professor of Pediatric Dentistry at the University of Pittsburgh School of  
Dental Medicine 

2:00pm – 3:30pm Managing Customer Expectations - Joseph Robinson, Jr., BA, President, “Wild Man 
Solutions” Consultant Group, Certified Quality Manager, American Society for Quality  

3:00pm – 4:15pm CEO Round Table 

3:00pm – 4:15pm CFO Round Table 

3:00pm – 4:15pm Clinical Round Table  

4:15pm – 5:15pm PACHC General Membership Meeting & Election of Officers 

5:15pm – 7:00pm Leisure Time 

SPECIAL EVENT @ 7:00 PM 
                                                                                                                      “An Evening of Caring,” A Celebration of Community Health Centers                                                                                                

The 27th Annual Recognition & Awards Gala                                        
                                  

During the gala, PACHC will present the 2008 Carolyn G. Baxter Lifetime Achievement Award for  
Primary Health Care to an individual who has given a long-term commitment to community health programs. 
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Friday, July 11 

8:00am – 9:15am Program Committee, Clinical Committee and CISNP Board Meetings 

9:30am – 10:45 am NACHC Update & State Legislative Update 
Craig Kennedy, MPH, Federal and State Affairs Associate Vice President 
National Association of Community Health Centers 
Ben Christ, Director of Public Policy 
Pennsylvania Association of Community Health Centers  

11:00 – 12:30 PM Work Force Recruitment & Retention – Susan Piccirilli 
Vice President of Marketing and Planning, Primary Health Network 
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The conference will be held at Seven Springs Mountain Resort, located at 777 Water Wheel Drive, Champion, PA. 

Attendees can reserve a room at the PACHC conference occupancy rates of $102.00 per person, per night, single 
occupancy or $77.00 per person, per night, double occupancy. Discounted rates are available through July 1, 2008. 

 

NOTE:  Price includes hotel taxes and breakfast. For reservations or lodging information, call (866) 437-1300. 
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2008 ANNUAL CONFERENCE REGISTRATION FORM 
     July 9-11, 2008 

 

                             
 

Name of Organization_______________________________________________________________________________ 
 

Address__________________________________________________________________________________________ 
 

City/State/Zip______________________________________________________ Phone__________________________ 
 

Indicate below the number of people to be registered by category.  
Pre-Registration (must be received by June 23, 2008 – includes all sessions, welcoming reception, exhibitor trade show, 
beverage breaks, Leadership & Awards Luncheon and “An Evening of Caring” Gala). 
 

Member:   ____________________________________________________           ________  x $285.00 = $ _________ 
 

      ____________________________________________________ 
 

      ____________________________________________________ 
 

      ____________________________________________________ 
 

Group Discount: Six Pre-Registrants – For Members Only ($285 Savings)    ________ x $1425.00  = $_________ 
 

Non-Member Registration                                                                      ________ x  $375.00   = $_________ 
 

Registration received after June 23, 2008 or Onsite - includes all sessions, welcoming reception, exhibitor trade 
show, beverage breaks, Leadership & Awards Luncheon and “An Evening of Caring” Gala. 
 

Member:        ____________________________________________________           ________ x $300.00 = $ ________ 
 

Non-Member: ___________________________________________________            ________ x $400.00 = $ ________ 
 
Exhibitor Registration (received by June 17, 2008) 
____________________________________________________                   ________  x $500.00 = $ ________ 
 

Exhibitor Registration after June 17th  
____________________________________________________                   ________  x $550.00 = $ ________ 
 

One Day Program (includes sessions, meals and social events of the day if applicable) 
____________________________________________________                   ________  x $200.00 = $ ________ 
 

“Evening of Caring” Gala Only (must purchase in advance) 
Names of those purchasing tickets: 
____________________________________________________                     ________  x $45.00 = $ ________ 
________________________________________________                                  

                                                                                               
        Total Due     $________ 

 

Hotel: $102.00 per person, per night, single occupancy ~or~ $77.00 per person, per night, double occupancy 
Room rates include hotel taxes and breakfast. For reservations or lodging information, call (866) 437-1300. 

Discounted rates are available through July 1, 2008.   
WE REGRET THAT THERE WILL BE NO REFUND AFTER JUNE 23, 2008.  

PRIOR TO JUNE 23rd REFUNDS WILL BE SUBJECT TO A 25% ADMINISTRATION FEE. 
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Contact Kirsten Nicole Harris at (717) 761-7443, ext. 205 or email:  
5
�����6 �)()�)���  as soon as possible. 

 

If you intend to enter a four-person team, please send on check in the amount of $200.00.  
Entry deadline is July 1, 2008. Please include each player’s name, phone number and 
player’s handicap.  Make checks payable to PACHC, 1035 Mumma Road, Suite 1, 

Wormleysburg, PA 17043. 
 

**HOLE SPONSORSHIP - $150 INCLUDES SIGNAGE ON COURSE** 
Name recognition in program book and PACHC website. 



 

 
 

Program Book Advertising Opportunities 
 

We are again offering health centers, businesses, corporations, vendors and individuals the opportunity to 
advertise in the 2008 conference program book.  Full-page ads are available, as well as half and quarter page 

ads. You may advertise or send congratulations to the state association on its 27th Annual Conference. 
 

 
If you wish to place an advertisement in the Conference Program, please email your 

camera-ready copy to Kirsten Nicole Harris at: 
 kirsten@pachc.com  
by June 23, 2008. 

 
      Full Page Ad $400 
      Half Page Ad  $250 
      Quarter Page Ad $200 

 
 
 

Henry R. Fiumelli Memorial Golf Tournament 
Hole Sponsorship @ $150.00 

 
Companies, health centers and individuals may also advertise by sponsoring golf hole for the Henry R. Fiumelli 

Memorial Golf Tournament on Wednesday, July 9, 2008. Hole sponsorship is only $150.00 and includes 
signage on the course, name recognition in the program book and PACHC website. 

Businesses/health centers may sponsorship more than one hole.  
Sponsorship does not guarantee exclusivity on sponsored hole. 

                                 
 
 

Total Amount Enclosed $ _______ 
 
 

Please make check or money order payable to: 
 

Pennsylvania Association of Community Health Centers 
1035 Mumma Road, Suite 1 
Wormleysburg, PA 17043 

 
 

 

 
For questions or information, please contact Kirsten Nicole Harris, Events & Services Coordinator at  

(717) 761-6443, extension 205 or Yvonne Urquidi, Administrative Assistant at extension 207. 
 


